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ABSTRACT

Information Security Strategy is a management problem , not a technological one.
Indeed, the potential use of information technology as a competitive weapon in
business organizations. Therefore, this study aims to explore The Impact of Information
Security Strategy Dimensions on Sustained Competitive Advantage in
Telecommunications Companies. Study population consists of 150 managers (
Execuutive Director , Deputy Executive Director, Director of Department ,and Manager
of Department), distributed over 22 telecommunications companies in Jordan. 136
guestionnaires were compleleted and received , One of them was put a side because
some data was missing , and 135 of them were suitable for the statistical analysis.

The research shows set of the most important results, 1-The infrastructure dimension
has obtained the first level rank with mean((4.09) for managers' assessment for
information security strategy , while differentiation dimension has obtained the first level
rank with mean (3.97) for managers' assessment for sustained competitve advantage
in telecommunication companies. 2-Information Security Strategy with its dimensions
(Information Security Policy, Standad, risk assessment, Baseline, and Alignmenet of
Organization Strategy) have a significatint statistical impact on the Sustained
Competitive Advantage including the dimensions (Differentiation, Lowest Cost,
Innovation ,Pricing ,Core Competencies ,and time) on Telecommunications companies
in Jordan. 3- Accept second and third main hypothesis and their sub hypothesis after
has been rejected partially 4-The demographic dimensions of (Educational
Quialification , Managers to which department belongs to ,and number of years of
experiences ) have no impact on the Information Security Strategy ,and Sustained
Competitive Advantage.
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The study proceed several recommendations including:

Telecommunication companies need to give more attenetion to alignmenet of
organization strategy dimensions similar to other dimension , as it present;
compatibility of information security strategy with current and future business strategy .

Paying more attention to time dimension like other dimensions of sustained competitive
advantage as this dimension present the timely manner response to stakeholders.

The need to raise awareness among managers in telecommunication companies
around two dimensions of Information Security Startegy (Risk Assessment and
Alignement of Organization Startegy), because of differences in managers' view
around these two dimensions

The need to raise awareness among managers in telecommunication companies
around the three dimensions of sustainable competitive advantage (Pricing, Core
Competencies,and Time), because of differences in managers' view around these
three dimensions

The need to hold training courses and workshops for managers in telecommunication
companies in Jordan for the importance of information security strategy and its
dimensions, due to thier impact on the sustainable competitive advantage.
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ABY e O ¢ly] (g0 (nodSuiuh] gio

Ologlsbl (ol daoud! il sl
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dwlyl)

Ologhatl ¢yl durlow

(Hone & Eloff, 2001), (Yildirim et al., 2011),
(Siponen & Willison, 2009), (Knapp et al.,
2009) (Fulford & Doherty, 2007), Dohery&

(H.2006)

Ologlel! ool d8La5

(Schlienger & Teufel, 2002) (Yildirim et al. ,
2011)

mlblaSloglat! oY dugus gl gL

(Yildirim et al., 2011)

Solb) ol

(Peiya et al., 2011), (Lo et al,2012), (Galliers &
Leidner, 2003), (Gerber et al, 2001)

duzn| fw V|

Hall et al.,2011), (Yildirimet al., 2011), (Haar &
R, 2003), (Papadopoulou, et al.,2000), (bai &
Lee, 2003).

Sloglbl (ol plse

(Yildirim et al., 2011), (Hone & Eloff, 2002),
(Yildirim et al., 2011), (Siponen & Willison,
2009), (Foroughi, 2008), (McFadzeam et al.,

2007), (Dohery & H., 2006),

Oloslal) Lo oS daimedd] dud!

(locke & Gallagher, 2011)
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(Galliers & Leidner, 2003)
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(Knapp et al.,, 2009), (Siponen & Willison,
2009), (Knapp et al., 2009), (McFadzeam et
al., 2007), (Broderick, 2006)

Slogleb] ool Jaslgd

(Sveen, Torres, & Sarriegi, 2009)
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dlewd) L 3b) Ologlbly i §b) duvlewd] $Ob gtuce &3 oo (Siponen & Willison, 2009) e
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1y Lo e 1501999 &gl ylell daliie Jd (o Lilug polisdl ode Ly, 63 udg
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3is Jol oo dolsdl plably daisW 4d1,tly Sowly Wil e &gl ekl delus
(Tofan, g,V Slekab) ze &ylowt! SBYNly Slodast) Sldbate LAl LI Ologlsbl ol daslged
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Ologlall ool JbsT pohas o dosi iz s dumsdo 99 dlly V1o § gias 0,00+ 0 ST
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Theory and Five Schools of Thought A Historical Comparison of Resource-Based: Conner(1991)

Within Industrial Organization Economics: Do We Have a New Theory of the Firm?
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Varadarajan, et al. (1993):Sustainable Competitive Advantage in Service Industries: A
Conceptual Model and Research Propositions.
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Gaining Sustainable Competitive Advantage through Strategic : Thompson & Coe(1997)

Pricing: Selecting a Perceived Value Price.
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Exploring the Characteristics of Market-Driven Firms and Weerawardena & 0'Cass(2004):
Antecedents to Sustained Competitive Advantages.
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Aligning the information security policy with the strategic information Dohery & H. (2006):
systems plan.
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ool duodiliiwl Lol Olin oo pabl g 8emdll dw 4] Eddowd) Bdogll dwlyll Cdun
) Judodis doite (¥3) & o dulidl] (0 bl ot e dblio (£7) el JU5 (o «Ologlsd

Lol sy bl (o wusll goe 52 90 Ologlall ol duiliiwl & dulyWl &bl
13] iy .Ologlaall ol duzesliwl plusiiuly sloxsly @dg e 166 04! GEddd) o bl 4LS &
3§ Bz Olles slou) ol dawg Jo ] Jogdl Gz (&ielly &lowt) Olkes) jy 2yls5 Jax
ol Lol OlolasVg BluaYl e JS duls y=ws

35 L) delarel) &yl Olleslly iloglall cpel Liodiliiwl o d8MRI) dulyd] ods 335
8Ll 83b) doluiwl polis (o Buslg

oA

www.manaraa.com



Strategy and Sustainable Competitive Advantage- The Case of ZARA : CUC & TRIPA (2007)
Fashion Chain.
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Foroughi(2008):Information Asset Valuation Method for Information Technology Security Risk

Assessment.
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Sveen, et al.(2009):Blind Information Security Strategy.
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Risk assessment of information and cimmunication technology use in Bizoi,et al.( 2010):
multinational educational projects.
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Information security strategy in Telemedicine and e-Health systems: A case Mohammad (2010):
study of England’s Shared Electronic Health Record System.
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